


PRIMARY CARE 
PROVIDER

24-HOUR NURSE 
LINE

BLUE CROSS  
ONLINE VISITSSM

WALK-IN CLINICS

RETAIL HEALTH 
CLINIC

URGENT CARE 
CENTERS

AVERAGE WAIT  
TIME FOR CARE

30 minutes

AVERAGE WAIT  
TIME FOR CARE

1 minute

AVERAGE WAIT  
TIME FOR CARE

5 minutes

AVERAGE WAIT TIME FOR CARE
30 to 60 minutes

APPOINTMENT 
REQUIRED?

Yes

APPOINTMENT 
REQUIRED?

No

APPOINTMENT 
REQUIRED?

No

APPOINTMENT REQUIRED?
No

AVAILABLITY 
In person
By phone
Virtually

AVAILABLITY 
By phone

AVAILABLITY 
Virtually

AVAILABLITY 
In person

TREATMENT
Start here when you 


